18 December 2008

Subject: Emirates Post Operations at DMC 14

As part of our continuous endeavor to provide you with the best Customer
Service and present you with the maximum services at one convenient location,
we are glad to inform you of the new Emirates Post branch in Dubai Media City
(DMC) Building Number 14.

The branch is aimed at facilitating all your postal service requirements without
any loss of your valuable time. The below postal services will be available from
DMC 14, effective Thursday, 18 December 2008.

Postal Services

Express Mail Service
Registered mail

Stamps

Unaddressed Mail Service

Non — Postal Services

Dewa bill payments

Sewa bill payments

Dubai Municipality — Parking
Dubai Municipality Fines
Sharjah Municipality — Parking
Sharjah Municipality Rental Contract
Air Arabia

Air Mile

Dubai Economic Department
DHL

Western Union

Etisalat

Ministry Of Labour

Sharjah Traffic

Sheikh Zayed Housing
Emirates Driving Institute
International Driving Permit
Degree Verification

Abu Dhabi Police

Instant Cash ( Wall Street Exchange)
E- Dirham
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The below P.0O.Box services can be availed only through Government Services
Operations:

e New PO Box

e Renewal of PO Box
e Lock Change

¢ Name Change

e Postal Proxy Card

Please contact Customer Care Centre for any queries or clarifications on
Tel: 04-3911111 or Email: Gsoenquiry@tecom.ae

Sincerely,

Government Services Operations
TECOM Investments
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