23 February 2009

Medical Fitnhess Certificate
Dear Business Partner,

Department of Health and Medical Services (DOHMS) passed a decision barring Private
Medical Clinics from issuing Medical Fitness Certificates required for visa purposes.

With immediate effect, Medical Fitness Certificate issued from Government Medical
Centers will only be considered for residency purpose. Mentioned below are details of
authorized Government Medical Centers for Medical Fitness Certificate as mutually
agreed between TECOM Investments and DOHMS:

1. Al Badaa Health Center located behind Shangri-La hotel, Sheikh Zayed Road
2. Al Mankhoul Health Center located behind Musallah Al Eid, after Sana Fashion
Traffic lights (Karama)

To book appointment with the above two health centers for your Medical Fitness
Certificate, please visit the Government Services Operations office in Dubai Media City,
Building Number 14 to complete the required formalities.

TECOM Investments is liaising with DOHMS Executives to launch a Government Medical
Center in the TECOM Free Zone.

For relevant queries, please contact our Customer Care Centre on Tel: 391 1111 or
e-mail: customercare@tecom.ae.

Regards,

Government Services Operations



