Date: 11 July 2007

Dear Business Partner,

In an effort to provide ‘best in class’ service to our Business Partners, we have
now arranged for the following counters to operate from DMC 14, in conjunction
with concerned Authorities.

RTA Counter:

Initially the RTA counter will be providing services relevant to SALIK. However, in
due course, this counter will provide additional services viz. Traffic Fine
payments, Renewal of driving license, Lost or Damaged Driving License
replacement, issuing driving license for individuals transferred from other
Emirates, and other related service.

In addition, Business Partner can apply for RTA letters from GSO office at
nominal Fees:

Driving license & Car Registration — Individual: AED 110
Light Vehicle registration — Corporate: AED 160
Commercial Vehicle registration — Corporate: AED 310

E-gate Counter:

With the eGate system, frequent travelers can enter and exit through Airport
Passport Immigration Control with greater speed and efficiency.

As an introductory offer eGate can be obtained at cost price of AED 200, you are
required to come personally, along with your original passport and get your
eGate on the spot.

You can now avail all these services at DMC 14, approaching their respective
counters.

For any relevant queries, please contact our Customer Care Centre (tel.: +971 4
391 1111) or e-mail us on gsoenquiry@tecom.ae

To view most recent circulars and announcements, please visit http://www.dic-
communityguide.com/dic/government services/circulars and announcements/

Regards,
Government Services Operations
TECOM Investments
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