Date: 06" Sept 2007

Subject: TECOM Services pricing modification
Dear valued Business Partner,

Government Services Operations would like to inform you that due to the price
increase by Postal Authorities, the below mentioned TECOM services has been
subsequently increased with an immediate effect.

Kindly view the enclosed price list and note that the new price is to be applied with
an immediate effect:

No. | Service Description New price (Dhs)
1 New Box (Jan-Apr) 700

2 New Box (May-Aug) 600

3 New Box (Sep-Dec) 500

4 | Renewal 700

5 | Fine for Late Renewal 200

To avoid any confusion please make sure that all old rates in your possession are
disposed.

We highly appreciate your valued account and look forward for your understanding
of the necessity for this price modification.

For any relevant queries, please contact our Customer care or e-mail us on
gsoenquiry@tecom.ae.

Yours sincerely,

TECOM Investments
Government Services Operations



