
Subject: ID Cards and Temporary Access Cards 
  
 
Dear Business Partner,  
 
Please be informed that an ID card (Valid for 1 year) issued by TECOM 
Investment is an essential requirement for working within the TECOM Zone. 
This is applicable to all sponsored and non-sponsored staff including female 
employees who are sponsored by their parent / spouse.  
 
Also consultants, Internship Students and visitors on TECOM sponsorship, 
working in Free zone for a short term, on special projects are required to  
obtain Temporary Access Card (valid for 2 months) issued by TECOM 
Management, to legalize their employment with the Business Partners in the 
TECOM Zone. 
  
Please ensure that you are in possession of the above to avoid any violations.   
 
For any relevant queries, please contact Customer Care Center at 04-
3911111 or email us at gsoenquiry@tecom.ae  
 
 
 
Sincerely, 
Government Services Operations   
TECOM Investments 
 


